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Government Minister applauds Energy Saving Advice Line Operated by HGS UK 
 

London, 28th September, 2012: The UK Government Minister for Climate Change, Greg Barker MP, 

applauded agents working on the national Energy Saving Advice Line during a visit to HGS’ contact 

centre in West London on Monday 24 September.  The Help Line has been operated by HGS UK, a 

global business process outsourcing service provider, since January this year on behalf of the UK 

Government’s Department of Climate Change.  It handles around 800 calls a day from UK householders 

seeking advice on how to save energy in the home.   

 

Mr. Barker, who spent the morning with the team and even took his turn on the phone listening to and 

answering calls, said: “This is a resourceful, highly skilled and friendly group of people doing everything 

they can to help consumers save money on their energy bills while contributing to a serious reduction in 

the UK’s carbon footprint.  It’s been a pleasure to witness their energy, knowledge and enthusiasm.” 

 

Mr Barker’s visit came just weeks before the launch of ‘Big Energy Saving Week’ (22 – 27 October).  Big 

Energy Week is a shared initiative by the Energy Saving Trust, the Department of Energy & Climate 

Change and the Citizen’s Advice Bureau with the support of the UK’ six big energy suppliers. It is 

designed to raise awareness of household energy conservation through a series of national promotions 

and events.   

 

“The Advice Line expects to receive an additional 10,000 calls during Big Energy Week,” says Mr Barker.  

“Having seen them in action I’ve every confidence they’ll rise to the occasion!” 

 

Mr Barker was joined on his visit by Mary Macleod, MP for Brentford and Isleworth.   The HGS contact 

centre, which employs over 600 people, is located in her consistency.  “We are very lucky to have HGS 

located in Chiswick, providing high quality employment for over 15 years,” said Ms Macleod.  “By 

recently securing government contracts with the Department of Business, Innovation & Skills as well as 

the Department of Energy & Climate Change, it is obviously going from strength to strength.” 

 

-ends- 

 

About HGS UK  

HGS UK operates from three contact centres in the UK and four on the European continent. It handles 

in excess of 50,000 customer interactions a day across multiple channels and in 14 languages. Its clients 

include some of the UK’s most reputable brands including Unilever, TalkTalk, Virgin, the Department of 

Innovation & Skills and the Department of Energy & Climate Change. www.teamhgs.com  

 

For further information please contact: 

Roger Beadle  

M: +44 - 780 15938143  

E: RogerB@teamhgs.com  
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About Hinduja Global Solutions (HGS):  

HGS, part of the multi-billion dollar conglomerate – Hinduja Group, is a world leader in Customer Relationship 

and Business Process Management, with a global footprint across North America, Latin America, Europe, Asia 

and Africa. With over three decades of experience with some of the world’s most recognized brands, it delivers 

the best practices that drive exceptional results for its clients. Its contact center solutions, back office transaction 

processing services, domain analytics and process consulting solutions combine operational excellence with 

functional expertise. It enjoys “Preferred Partner” status with most of its major clients. HGS currently serves 485 

clients through its 54 Global Delivery Centers & employs close to 24000 people worldwide. HGS India is a public 

limited company, listed on the National Stock Exchange (NSE) and Bombay Stock Exchange (BSE). It had a 

turnover of $323 million in the fiscal year 2011-12 
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