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Prime Minister applauds HGS for the creation of over 200 jobs as part of its 

transformational outsourcing agreement with TalkTalk 
 

London, 25 February 2013: During the UK’s biggest ever trade mission to India, UK Prime Minister 

David Cameron applauded the success of HGS’ transformational outsourcing agreement with UK 

telecoms giant, TalkTalk.  Recognising the creation of over 200 jobs since HGS took over the operation 

of TalkTalk’s contact centre in Preston, Lancashire, in July last year, Cameron said, “This is a vote of 

confidence in the HGS team in Preston and the service they provide for TalkTalk clients across the UK.” 

 

HGS took over TalkTalk’s contact centre in Preston as part of a long-term strategic partnership with 

the UK telco.  Fifty TalkTalk employees joined the HGS team and, since then, an additional 200 

individuals have been recruited from the local area.  “And we’re still creating jobs,” says HGS Site 

Director for Preston, Les Blacker.  “We expect our team to grow to 300 by the end of April.” 

 

HGS handles over a million calls a year from TalkTalk customers and is working with the company to 

improve customer satisfaction and loyalty.  By taking over the operation in Preston, HGS has delivered 

immediate and significant cost savings for TalkTalk, while taking on responsibility for the growing team 

and resources needed to create an exceptional service experience for its customers. 

 

“Transformational deals of this nature are beneficial for both parties,” says Charles Cooper Driver, 

CEO, HGS UK & Europe.  “By taking over the operation in Preston, we have allowed TalkTalk to 

outsource cost effectively, while we assume responsibility for the people and resources that will fuel our 

future growth.  We hope to bring other clients to the Preston centre in the future.  We expect deals of 

this kind – where the outsourcer takes on both the physical and human assets of its clients – to become 

more popular in the UK contact centre industry, as organisations seek to reduce their capital 

infrastructure investments while enhancing their ability to deliver services customers want and need.” 

 

HGS operates a total of three contact centres in the UK and employs more than 24,000 people 

worldwide. 

 

About HGS UK  

HGS UK operates from three contact centres in the UK and four on the European continent. It handles 

in excess of 50,000 customer interactions a day across multiple channels and in 14 languages. Its clients 

include some of the UK’s most reputable brands including Unilever, TalkTalk, Virgin, the Department of 

Innovation & Skills and the Department of Energy & Climate Change.  
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M: +44 - 780 15938143  
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About Hinduja Global Solutions (HGS):  

HGS, part of the multi-billion dollar conglomerate – Hinduja Group, is a world leader in Customer Relationship 

and Business Process Management, with a global footprint across North America, Latin America, Europe, Asia 

and Africa. With over three decades of experience with some of the world’s most recognized brands, it delivers 

the best practices that drive exceptional results for its clients. Its contact center solutions, back office transaction 

processing services, domain analytics and process consulting solutions combine operational excellence with 

functional expertise. It enjoys “Preferred Partner” status with most of its major clients. HGS currently serves 520 

clients through its 54 Global Delivery Centers & employs close to 24000 people worldwide. HGS India is a public 

limited company, listed on the National Stock Exchange (NSE) and Bombay Stock Exchange (BSE). It had a 

turnover of $323 million in the fiscal year 2011-12 

 

Disclaimer: 

Some of the statements in this document that are not historical facts are forward looking statements. These 

forward-looking statements include our financial and growth projections as well as statements concerning our 

plans, strategies, intentions and beliefs concerning our business and the markets in which we operate. These 

statements are based on information currently available to us, and we assume no obligation to update these 

statements as circumstances change. There are risks and uncertainties that could cause actual events to differ 

materially from these forward-looking statements. These risks include, but are not limited to, the level of market 

demand for our services, the highly-competitive market for the types of services that we offer, market conditions 

that could cause our customers to reduce their spending for our services, our ability to create, acquire and build 

new businesses and to grow our existing businesses, our ability to attract and retain qualified personnel, currency 

fluctuations and global market conditions and other risks not specifically mentioned herein but those that are 

common to industry. Further, this document may make references to reports and publications available in the 

public domain. Hinduja Global Solutions Ltd. Makes no representation as to their accuracy or that the company 

subscribes to those views / findings. 
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