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HGS and star of BBC’s Dragons’ Den partner to support UK entrepreneurs 
 

London, 3 April 2013: The Californian entrepreneur, angel investor and star of BBC TV’s ‘Dragons’ 

Den’, Doug Richard, visited HGS today.  He shared information with the HGS  team that delivers the 

Business Link Helpline service on behalf of the Department for Business Innovation & Skills (BIS), about 

the support available to UK entrepreneurs from ‘School for Startups’.  Founded by Doug in 2008, the 

School not only provides vital training, education and support programmes for would-be business 

owners, it also offers business start-up finance to young entrepreneurs aged between 18 and 30.   

 

Doug acknowledges that School for Startups and the HGS Business Link Helpline share a common 

interest in promoting entrepreneurship, “Both our efforts are focused on helping entrepreneurs access 

the information and resources they need to grow their businesses.  There is much to be gained from a 

partnership between our organisations.”   

 

Liz Parry, Director of Account Management for HGS UK, comments, “This is a big step forward in our 

endeavour to support small businesses in the UK.  Our partnerships with organisations like School for 

Startups mean we can give callers to the Business Link Helpline relevant and powerful information to 

help them grow and succeed” 

 

HGS has operated the BIS Business Link Helpline since 2011.  It is staffed by a team of over forty highly 

experienced agents and a small team of Business Support Advisors, who help start-ups and existing 

businesses get fast access to online advisory services and trusted business experts.   The Helpline has 

been a critical element of the UK Government’s ‘digital by default’ strategy, not only through assisted-

digital support, but also as a source of straight-from-the-coalface insights that help shape the 

development of online business support and inform government thinking. 

 

 

About HGS UK  

HGS UK operates from three contact centres in the UK and four on the European continent. It handles 

in excess of 50,000 customer interactions a day across multiple channels and in 14 languages. Its clients 

include some of the UK’s most reputable brands including Unilever, TalkTalk, Virgin, the Department of 

Innovation & Skills and the Department of Energy & Climate Change.  

 

 

 

For further information please contact:  

Roger Beadle  

M: +44 - 780 15938143  

E: RogerB@teamhgs.com 

 

 

About Hinduja Global Solutions (HGS):  

HGS, part of the multi-billion dollar conglomerate – Hinduja Group, is a world leader in Customer Relationship 

and Business Process Management, with a global footprint across North America, Latin America, Europe, Asia 

http://www.teamhgs.com/
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and Africa. With over three decades of experience with some of the world’s most recognized brands, it delivers 

the best practices that drive exceptional results for its clients. Its contact center solutions, back office transaction 

processing services, domain analytics and process consulting solutions combine operational excellence with 

functional expertise. It enjoys “Preferred Partner” status with most of its major clients. HGS currently serves 520 

clients through its 54 Global Delivery Centers & employs close to 24000 people worldwide. HGS India is a public 

limited company, listed on the National Stock Exchange (NSE) and Bombay Stock Exchange (BSE). It had a 

turnover of $323 million in the fiscal year 2011-12 
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