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HGS STRIKES GOLD IN CONTACT CENTRE WORLD AWARDS 
 

London 29 July, 2013: HGS UK continues its excellent 2013 award performance with success at the 

Global Contact Centre World Awards.  It’s contact centre in Preston, Lancashire in the UK has been 

named ‘Best Outsourced Mid-Sized Contact Centre’ in the Europe, Middle East and Africa (EMEA)’ heat 

of the 2013 Global Contact Centre World Awards.  The award was presented to the site’s director, Les 

Blacker, at an award ceremony held in Vienna, Austria on Friday 5 July. 

 

Accepting the award on behalf of HGS, Les Blacker said:  “This is an incredible honour and a well-

deserved win for our amazing team.  To be recognised as the best among a competitive field that 

features some of the most innovative contact centre operations in the region is vindication of our ability 

to deliver exceptional performance for our clients.” 

 

Since 2007, HGS UK has been handling customer retention activities for UK Telco giant, TalkTalk. The 

operation achieved a new milestone in July 2012 when HGS took over the TalkTalk site in Preston in 

order to transform it into a Centre of Excellence for customer retention and loyalty. Only one year in, 

HGS has grown the team from 50 to 300 people and is achieving retention scores of up to 92%. 

 

Commenting on the centre’s performance Andrew Crozier, Retention Manager for TalkTalk, 

said; “HGS has achieved very strong results and the fact that they have done so during a year when they 

have been dramatically ramping up the operation is exceptional and a promise of great things for the 

future.” 

 

As a winner in the EMEA region, HGS will now be entered into the 2013 Contact Centre World 

Awards Global Final, which will be held in Las Vegas in November.  HGS will go head to head with 

Accenture (Canada) and Singtel (Singapore) for the top award. 

 

Find out more about the Contact Centre World Global Awards at: 

http://www.contactcenterworld.com/worldawards/ 

 

NOTES FOR EDITORS 

 

About HGS UK  

HGS UK operates from three contact centres in the UK and four on the European continent. It handles 

in excess of 50,000 customer interactions a day across multiple channels and in 14 languages. Its clients 

include some of the UK’s most reputable brands including Unilever, TalkTalk, Virgin, the Department of 

Innovation & Skills and the Department of Energy & Climate Change. www.teamhgs.com  

 

 

For further information please contact: 

Roger Beadle  

M: +44 - 780 15938143  

E: RogerB@teamhgs.com  
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About Hinduja Global Solutions (HGS):  

HGS, part of the multi-billion dollar conglomerate – Hinduja Group, is a world leader in Customer Relationship 

and Business Process Management, with a global footprint across North America, Latin America, Europe, Asia 

and Africa. With over three decades of experience with some of the world’s most recognized brands, it delivers 

the best practices that drive exceptional results for its clients. Its contact center solutions, back office transaction 

processing services, domain analytics and process consulting solutions combine operational excellence with 

functional expertise. It enjoys “Preferred Partner” status with most of its major clients. HGS currently serves 535 

clients through its 55 Global Delivery Centers & employs close to 23100 people worldwide. HGS India is a public 

limited company, listed on the National Stock Exchange (NSE) and Bombay Stock Exchange (BSE). It had a 

turnover of $364 million in the fiscal year 2012-13 
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