
                    HGS Makes Notable Presence at the European Call Centre Awards 

 

London, Oct 2, 2013: HGS joined the contact centre industry to celebrate the achievements 

of top performers in customer management at the European Call Centre and Customer 

Service Awards.  As hosts of the VIP Reception at the awards held in the Hilton Park Lane 

on October 2, HGS welcomed over 700 customer service practitioners from across the 

industry.  

 

HGS were also nominees at this year’s awards ceremony, with one of its employees, Billy 

Dent, bagging a silver medal for ‘Best Customer Service Professional of the Year.’ Billy who 

works for Quadrant Subscription Services, a service bureau operation in HGS Selkirk, 

scooped up silver and a special commendation from the panel of judges who were 

impressed “with the degree of positivity and professionalism he brought to the work place.”  

 

Nick Davey Programme Director for the European Call Centre and Customer Service 

Awards applauded HGS’ involvement in the awards program saying, “We are delighted to 

have partnered with HGS - a company who like us is passionate about customer service and 

is committed to promoting best practices in customer engagement.  We hope to continue 

working together to advance our common goals and interests.”   

 

The European Call Centre and Customer Service Awards is the foremost event of its kind, 

showcasing and celebrating excellence in customer service across organisations in UK and 

Europe. HGS’ on-going involvement with the program reaffirms its position as an active 

stakeholder in the customer management industry. 

 

-ends- 

 

About HGS UK  

HGS UK operates from three contact centres in the UK and four on the European continent. 

It handles in excess of 50,000 customer interactions a day across multiple channels and in 

14 languages. Its clients include some of the UK’s most reputable brands including Unilever, 

TalkTalk, Virgin, the Department of Innovation & Skills and the Department of Energy & 

Climate Change.  

 

www.teamhgs.com  
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