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HGS UK applauded at North West Contact Centre Awards 

Manchester, 18 October, 2013: HGS UK received a special commendation for ‘Best Contact 

Centre’ at the North West Contact Centre Awards Gala, held on October 17 at the Palace Hotel 

in Manchester, UK.  HGS Preston, which manages the Retention and Loyalty Centre of 

Excellence for TalkTalk, secured second place in the ‘Best Contact Centre’ category and a 

special citation from judges who mentioned that “the contact centre had established high 

standards for driving agent performance and productivity through innovative means.” 

“This is a great win for an outstanding team - it testifies to the success of our partnership which 

has been delivering benefits for TalkTalk and its customers since 2009. We look forward to 

continued support from the Preston team to engage in meaningful conversations with our 

customers,” comments Andrew Crozier, Retention Manager at TalkTalk  

TalkTalk now has 4 million phone and broadband customers across the UK and over 500,000 

viewers access TV from TalkTalk.  “HGS provides vital support to our on-going strategy to 

increase take up of our compelling range of communication and entertainment services,” 

confirms Andrew.  

HGS established the TalkTalk Retention and Loyalty Centre of Excellence in July 2012, when it 

took over the operation of TalkTalk’s Preston-based contact centre.  Today, its team of over 300 

retention specialists delivers extremely high retention rates.  

About TalkTalk 

TalkTalk Telecom Group plc is one of the leading fixed line voice and broadband 

telecommunications businesses in the UK. With 4 million broadband customers and over 

500,000 TV customers, TalkTalk Group markets to residential customers through the TalkTalk 

and AOL brands and to business customers under the TalkTalk Business brand. 

TalkTalk operates the largest fully unbundled network in the UK and its network covers 95% of 

the UK population.  

www.talktalk.co.uk  
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NOTES FOR EDITORS 

 

About HGS UK  

HGS UK operates from three contact centres in the UK and four on the European continent. It handles 

in excess of 50,000 customer interactions a day across multiple channels and in 14 languages. Its clients 

include some of the UK’s most reputable brands including Unilever, TalkTalk, Virgin, the Department of 

Innovation & Skills and the Department of Energy & Climate Change. www.teamhgs.com 

 

For further information please contact: 

Roger Beadle  

M: +44 - 780 15938143  

E: RogerB@teamhgs.com 

 

 

About Hinduja Global Solutions (HGS):  

HGS, part of the multi-billion dollar conglomerate – Hinduja Group, is a world leader in Customer Relationship 

and Business Process Management, with a global footprint across North America, Latin America, Europe, Asia 

and Africa. With over three decades of experience with some of the world’s most recognized brands, it delivers 

the best practices that drive exceptional results for its clients. Its contact center solutions, back office transaction 

processing services, domain analytics and process consulting solutions combine operational excellence with 

functional expertise. It enjoys “Preferred Partner” status with most of its major clients. HGS currently serves 535 

clients through its 55 Global Delivery Centers & employs over 23000 people worldwide. HGS India is a public 

limited company, listed on the National Stock Exchange (NSE) and Bombay Stock Exchange (BSE). It had a 

turnover of $364 million in the fiscal year 2012 - 13 
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