
 
 

 

PRESS RELEASE 

 www.teamhgs.com 

 

 

 
HGS Top Outsourcer in the Top 50 Companies for Customer Service 

24 October London: HGS UK made an impressive entry into the 2013 Top 50 Companies for 

Customer Service list with the Customer Engagement Centre it manages for Unilever securing 

11th place with an overall score of 93.40%, which equates to 3.74 out of 4. HGS UK was also 

the highest placed outsourcer in the list, sharing the spotlight with some of the most outstanding 

business leaders in customer service within UK.  

Conducted by the International Customer Management Institute, the Top 50 Companies for 

Customer Service is the largest benchmarking exercise for customer management in UK. HGS’ 

Unilever Consumer Engagement Centre was shortlisted from a list of over 100 companies, a 

testament to the impact of its customer service program. HGS UK was also ranked the highest 

newcomer in its sector. Comments Ashley Williamson Head of Partnerships for Top 50, “This is 

a great result for a newcomer to our list. The Top 50 programme is all about recognising 

companies that have gone above and beyond in managing their customer relationships. 

Unilever’s Consumer Engagement Centre has done exactly that, demonstrating consistently 

high standards in supporting customers and managing feedback effectively for future 

development.” 

HGS has had a successful partnership with global FMCG giant Unilever since 2007, providing 

pan-European consumer care for over 40 brands from centres in London, Rome, Paris, 

Hamburg and Rotterdam. Unilever officials welcomed the news of the ranking with Phil Hood, 

Unilever’s Consumer Engagement Centre Manager for Europe commenting, “We are delighted 

with the results. As a global leader in its sector, Unilever is constantly reinventing ways to reach 

across to its diverse consumer base and HGS lends integral support to our consumer 

engagement strategy. This award further testifies to the strength of this partnership which is 

already delivering benefits across our centres in Europe. We hope to continue working together 

to develop great relationships and create positive brand experiences with our consumers.” 

HGS’s inclusion in the list will appear in a special edition of the Sunday Telegraph’s Top 50 

Companies League Table on December 8, 2013. 

Find out more about the Top 50 Companies for Customer Service at 

http://live.callcentre.co.uk/Content/Top-50-performers-for-2013  
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NOTES FOR EDITORS 

 

About HGS UK  

HGS UK operates from three contact centres in the UK and four on the European continent. It 

handles in excess of 50,000 customer interactions a day across multiple channels and in 14 

languages. Its clients include some of the UK’s most reputable brands including Unilever, 

TalkTalk, Virgin, the Department of Innovation & Skills and the Department of Energy & Climate 

Change. www.teamhgs.com. 

About Unilever  

Unilever is a global leader in the Fast Moving Consumer Goods space managing 40+ brands 

and more than 3,000 products in Home and Personal Care (HPC) and Food & Beverages 

segments. 

The company has an annual turnover of £11.8 billion, employs about 174,000 people and works 

from close to 270 manufacturing sites across the world. A testament to its global impact is that 

its products are used 160 million times a day across 150 countries. http://www.unilever.co.uk/ 

For further information please contact: 

Roger Beadle  

M: +44 - 780 15938143  

E: RogerB@teamhgs.com  
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