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HGS Opens its 4th Delivery Center in Andhra Pradesh  
 

Bangalore, 1st March, 2013: Hinduja Global Solutions (HGS), a leading global provider of BPO 

services, has announced the opening of its new delivery center in Hyderabad, Andhra Pradesh. This is a 

part of HGS International Services India Private Limited, a wholly owned subsidiary of HGS. This is the 

54th Global Delivery Center of HGS, which serves over 500 clients through its centers in India, the 

United States, Canada, the UK, France, Italy, Germany, Jamaica, the Netherlands, Mauritius and the 

Philippines. 

 

This is HGS’s fourth center in Andhra Pradesh and has a capacity of 600 seats, and will primarily cater to 

the international healthcare operations of the company. Located in DLF Cyber City, Hyderabad, this 

55000 sq. ft. facility has a current build out of 600 seats and uses state of the art electronic facilities. The 

company is expecting accelerated growth in the international BPO space and is pro-actively building 

capabilities for the future.  
 

Shri. Ponnala Laksmaiah, Honorable Minister for IT & Communications, Govt. of AP has formally 

inaugurated this new center today in the presence of Mr. Partha DeSarkar, CEO of HGS and other 

senior management of the company. 

 

Commenting on the occasion, Partha DeSarkar, Global CEO of HGS, said, “HGS is one of the 

pioneers in healthcare business process management and a full spectrum player in the US healthcare 

market. This new center will see good traction, catering to more business from our existing clients and 

new business due to the synergies that will come through our global presence”. 

HGS plans to continue their aggressive growth globally and has added new centers in Kingston which is 

in Jamaica, Belleville in Canada and Preston in the U.K last year. The company has also expanded into 

new emerging verticals such as e-commerce & learning products. The HGS staff strength is close to 

24,000 employees worldwide. 

For further information, contact: 

Archana Dhakappa   fgff fef 

Hinduja Global Solutions 

Archana.dhakappa@teamhgs.com 

+91-80-2573 5135 

Toral Sanghvi   fgff fef 

CleaPR 

Toral@cleapublicrelations.com 

+91-90049 62222 

About Hinduja Global Solutions (HGS):  

HGS, part of the multi-billion dollar conglomerate – Hinduja Group, is a world leader in Customer Relationship 

and Business Process Management, with a global footprint across North America, Latin America, Europe, Asia 

and Africa. With over three decades of experience with some of the world’s most recognized brands, it delivers 

the best practices that drive exceptional results for its clients. Its contact center solutions, back office transaction 

processing services, domain analytics and process consulting solutions combine operational excellence with 

functional expertise. It enjoys “Preferred Partner” status with most of its major clients. HGS currently serves 520 
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clients through its 54 Global Delivery Centers & employs close to 24000 people worldwide. HGS India is a public 

limited company, listed on the National Stock Exchange (NSE) and Bombay Stock Exchange (BSE). It had a 

turnover of $323 million in the fiscal year 2011-12 

 

Disclaimer 

Some of the statements in this document that are not historical facts are forward looking statements. These 

forward-looking statements include our financial and growth projections as well as statements concerning our 

plans, strategies, intentions and beliefs concerning our business and the markets in which we operate. These 

statements are based on information currently available to us, and we assume no obligation to update these 

statements as circumstances change. There are risks and uncertainties that could cause actual events to differ 

materially from these forward-looking statements. These risks include, but are not limited to, the level of market 

demand for our services, the highly-competitive market for the types of services that we offer, market conditions 

that could cause our customers to reduce their spending for our services, our ability to create, acquire and build 

new businesses and to grow our existing businesses, our ability to attract and retain qualified personnel, currency 

fluctuations and global market conditions and other risks not specifically mentioned herein but those that are 

common to industry. Further, this document may make references to reports and publications available in the 

public domain. Hinduja Global Solutions Ltd. makes no representation as to their accuracy or that the company 

subscribes to those views / findings. 
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