
Delivering Customer 
Experience Excellence 
and End-to-End ROI 
from El Paso



With an educated workforce, high-growth, and 
business-friendly environment, El Paso, Texas 
is quickly gaining popularity as a contact center 
destination of choice. El Paso has the largest bilingual 
and binational work force in the Western hemisphere, 
provides easy access to millions of North American 
consumers, and offers a relatively low cost of living 
and broad and deep talent pool.

For over 15 years, HGS has provided world-class 
contact center solutions from El Paso for several 
blue chip companies. Through our partnership 
with the military at Fort Bliss, HGS staffs active and 
veteran military personnel and their spouses, bringing 
extensive benefits to both the community and to our 
clients. This extraordinary talent pool is sourced with 
strong leadership and a compassionate, service-
focused mindset.

El Paso 
Fast Facts
• Population: 373,590

• Time zone: MST (UTC-7)

• Primary languages: English and 
Spanish

• Unemployment rate: 4.8%

• Median age: 31.3 years

• Largest bilingual and binational  
work force in the Western hemisphere

• Business centric and supportive 
environment

@TeamHGS www.teamhgs.commarketing@teamhgs.com

374
Employees

2
Languages

2
Delivery Centers

El Paso

https://twitter.com/teamhgs


Services Offered from El Paso
From our two El Paso locations, we provide:

Customer Service

Technical Support

Sales Services

Back Office Processing

Choose El Paso, Texas
The largest metropolitan area on the U.S-Mexican border, El Paso ranks second in the Top 25 Best 
Performing Cities in the U.S for job and income growth.

A host of quality educational institutions hone and nurture local talent making them employment ready 
including the University of Texas El Paso, El Paso Community College, Anamarc College, and Western 
Technical College. 

El Paso offers a best-in-class and business-friendly environment that helps businesses thrive. The 
city has a lower cost of living compared to the U.S. national average and a city council that is open for 
business. A dedicated Business Retention and Expansion Task Force collaboratively works to improve 
El Paso’s business climate, ensuring that local businesses have the tools and resources they need to 
succeed and grow. With easy flight connectivity through the El Paso International Airport, highways, and 
local mass transportation network, El Paso offers great transportation facilities as well.
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Making Our Clients More Competitive  
from El Paso

About HGS
A global leader in business process management (BPM) and optimizing the customer experience lifecycle, HGS is helping make its 

clients more competitive every day. HGS combines technology-powered services in automation, analytics and digital with domain 

expertise focusing on back office processing, contact centers and HRO solutions to deliver transformational impact to clients.  

Visit www.teamhgs.com to learn how HGS can help make your business more competitive.

80%
decrease in FTEs 

through RPA

96.9%
CSAT

HGS Customer, Community Commitment Powers 
Business Growth for a Financial Services Leader
A Fortune 100 financial services leader wanted HGS to source and maintain an elite 
workforce with an emphasis on veteran recruitment and support a robotic process 
automation pilot. HGS as an automation consultant, participated in the design effort 
for projects already identified for Group, Individual Life Insurance, and internal 
Finance and Accounting functions resulting in an 80% decrease in FTEs delivering 
specialized process expertise and significant savings.

HGS, Major Payer Collaborate for 15+ Years of Front- to 
Back-Office Transformation
For a top 10 healthcare payer, HGS handles more than 150 processes across seven 
business units both onshore in El Paso as well as offshore including back-office and 
clinical applications. HGS provides strong proof points and ROI at both ends of the 
lifecycle—member engagement and also the back- office process improvements 
that can cut turnaround times and improve provider engagement leading 
to improved member engagement - 96.9% CSAT, 50% reduction in negative 
sentiment, and 25% improvement in turnaround time (TAT).
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