Simplifying Accounts
Receivable (A/R)
Follow-Up Services

Increasingly complex reimbursement strategies, coupled with shifts from inpatient to outpatient care,
present challenges that revenue cycle managers can’t face alone. There is demand for resourceful ways to
contain costs and engage patients at all lifecycle points. All industry stakeholders want better outcomes,
specifically in areas of:
• Better aging of accounts, decreasing fatal denials, improving problem financial classes, working
unattended balance ranges
• Improving patient collections and reducing bad debt
• Stronger discipline regarding compliance, data security, and quality of work
• Improved business intelligence
For resourceful ways to meet regulations while containing costs and engaging today’s patients, turn to
HGS Revenue Cycle Management (RCM). We can employ our 20+ years of experience to support your A/R
follow-up services while ensuring increasing efficiency of the process. HGS A/R Follow-Up Services will
reduce days in A/R, reduce bad debt from denials, and accelerate account processing, ensuring improved
cash flow and patient satisfaction.

“I must say that, over my 15-year tenure in the healthcare
industry, I have never been as impressed with an external
business partner as I have been with HGS.”
Head of Customer Service Leading US Southeastern Hospital System

HGS Capabilities
HGS A/R expertise and Follow-Up Services include
• Medicare and Medicaid A/R management, employing direct data entry (DDE) and locally managed
technology
• Managed care and commercial claims statusing, administrative and clinical denials, and full account
resolution
• Addressing errors in case management, coding, or other treatment decisions
• Strategic planning for working complex workers’ compensation and liability accounts
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Additionally, HGS offshore teams offer the advantage of availability in real time for phone conversations
and have the flexibility, due to time arbitrage, to work on issues virtually “overnight,” bringing answers
the next day.

110+
Healthcare Clients Served
in the Last 20 Years

20+

Years of Continuous A/R
Management Expertise

HIPAA
-Secure VPN Connections

Our Tangible, Measurable Results

$8

25+

$3+

Billion Placed in more
than 25 Million Accounts

Patient Accounting
Systems Mastered

Billion Collected from
Third Party Carriers

$2

Nearly
Billion in Recoveries
through Denial Reversals

Hinduja Global Solutions Limited (HGS) was ranked as a “Leader” in the NelsonHall Vendor Evaluation and
Assessment Tool (NEAT) for Customer Management Services (CMS) in Healthcare under both Payer and
Provider categories.
Vicki Jenkins, CMS Industry Analyst with NelsonHall, said “HGS currently provides a wide portfolio of
offerings and is looking to the future, as it supports its healthcare payer and provider clients.”
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HGS Revenue Cycle Management Services
Process

People

• Standardized and
efficient processes

High-quality staff:
Best practices
and
best results

• Established quality
assurance and
compliance programs

• Patient accounting managers
• HIPAA trained personnel
• Consultants
• Clinicians, certified coders

• Identification of process/
system breakdowns
• Identification of payer
trends and issues

• Dedicated compliance and
quality assurance team

HGS Revenue Cycle
Management Services

• ISO 9001:2008 certified
for Quality of Process
Depth and
breadth of
HGS
US
healthcare
business

• Proven track record of
exceeding client cash
recovery expectations
• Ability to scale operations
• Secure connectivity

• SAE 16/ ISAE 3402 Type I
certified for Compliance

Client and
HGS
common
values

• Powerful analytics

Technology
• Proprietary web-based tools
for claim and denial workflow,
automation, issues tracking,
document imaging and
analytics
• Reverse interface system
capabilities
• Integrated quality
assessment tool
• ISO/ IEC 27001:2005 certified
for data security

About HGS
A global leader in business process management (BPM) and optimizing the customer experience lifecycle, HGS is helping make its
clients more competitive every day. HGS combines technology-powered services in automation, analytics and digital with domain
expertise focusing on back office processing, contact centers and HRO solutions to deliver transformational impact to clients.
Visit www.teamhgs.com to learn how HGS can help make your business more competitive.
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