Delivering World-Class
Customer Experience
from Jacksonville,
Florida

Jacksonville
Fast Facts
• Population: 1,523,615
• Workforce: 847,600
There are many benefits to an HGS customer service
home base in Jacksonville, Florida. The city boasts a
highly talented and employable workforce, with an
800,000-individual strong talent pool. Additionally,
the city administration is highly focused on economic
development, boasting close-knit relations with the
local community.

• 3000 former military personnel
• Time zone: UTC-5 (Eastern (EST))
UTC-4 (EDT)
• Primary languages: English and
Spanish
• Unemployment rate: 3.6%
• Median age: 35.5 years
• Dominated by English speaking
majority
• Business centric and supportive
environment
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Choose Jacksonville
Jacksonville has a regional workforce pool of approximately 847,600 in the seven-county area, with
nearly 488,000 residing in Jacksonville. This labor force continues to expand, with resources including
college graduates, approximately 3,000 people on military leave and a steady influx of new residents.
Jacksonville’s median age of 36.2 also makes this workforce one of Florida’s youngest.
With relatively low-cost of living and real estate, ideal weather and proximity to pristine beaches,
Jacksonville boasts a high quality of life. Additionally, Jacksonville has an international airport providing
crucial and much needed easy air connectivity from major cities.
The HGS Jacksonville center, started production in November 2018 providing customer-centric solutions
and services.
In less than six months, the HGS Jacksonville location rapidly grew to more than 400 employees. The site
provides Emergency Roadside Assistance (ERS), and related email support to multiple key clients, and
has become a center of excellence for multiple channels of ERS and vehicle rental industry support.
This location operates 24 hours, 7 days a week and offers several full-time shift options, shift differentials,
competitive compensation, and benefits. HGS invests in employee development, to support employee
engagement, which promotes high CSAT and NPS for our clients and develops bench strength and
career pathing. We are committed to promoting from within.

The HGS Difference from Jacksonville
Services Offered

Customer Service

Roadside Assistance

Digital Transformation
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HGS Brand Pillars
CUSTOMER FIRST

We act
: We are “solution providers, at heart. Customer
first in practice.” 68% of our revenue comes from customers that have been with HGS
more than 10 years.

BRILLIANT at the BASICS

We are
: At HGS, we ensure the right people
are retained in the right jobs. We identify, hire, and train to continuously improve
employee satisfaction.

DEEP DOMAIN EXPERTISE

We provide
: We earn our insights and prove
our expertise by solving industry-specific challenges. Our HGS vision is showcased in
the client results we drive as the global transformation partner of choice.

INTELLIGENTLY INNOVATE

We
: We never force a one-size-fits-all
approach; instead, we listen to our clients and learn, so we can create and innovate.
As empathetic problem solvers, we earn trust first with brilliant basics, and then drive
breakthrough benefits for our clients.

About HGS
A global leader in business process management (BPM) and optimizing the customer experience lifecycle, HGS is helping make its
clients more competitive every day. HGS combines technology-powered services in automation, analytics and digital with domain
expertise focusing on back office processing, contact centers and HRO solutions to deliver transformational impact to clients.
Visit www.teamhgs.com to learn how HGS can help make your business more competitive.
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