HGS RCM Services Manages
Liquidation of Legacy A/R
Today’s revenue cycle management professionals face many challenges—including balancing
current A/R collections with recovering legacy accounts receivable (A/R) accounts—many with
significant cash value. The HGS Revenue Cycle Management (RCM) Services legacy A/R process
adapts to every client’s approach while delivering optimum, consistent results.
HGS RCM Services provides legacy A/R Services, a progressive project management approach
for placing legacy accounts according to a specific time frame, to ensure the highest possible
liquidation at a manageable cost to collect, while allowing client staff to focus on new applications.
Whether you are planning a system conversion or need a consistent focus on legacy A/R while
your team focuses on new business, HGS RCM Services is here to help.

Strategic focus on
healthcare
reform-based needs

With a proven track record of exceeding client expectations, HGS A/R services augment our
clients’ revenue management efforts compared to their historic performance. Our proven focus
and performance provide real outcomes: easing bottlenecks to unlock cash for clients while
building their overall net return. HGS’s legacy support can drive accelerated account processing,
ensuring improved patient satisfaction.

40

Long-Term Clients Served in
the Last 15 Years

15

Year Veterans in Operations

10,000+
Dedicated Healthcare
Professionals

$1

Billion in Recoveries through
Denial Reversals

Highly ranked in
KLAS and C-SAT
surveys

Tangible and Measurable Results

$7

25+

Billion Placed in more than
25 Million Accounts

Patient Accounting Systems
Mastered

$2.5

Billion Collected from
Third-Party Carriers
Hinduja Global Solutions Limited (HGS) was ranked as a “Leader” in the NelsonHall Vendor Evaluation and Assessment Tool
(NEAT) for Customer Management Services (CMS) in Healthcare under both Payer and Provider categories.
Vicki Jenkins, CMS Industry Analyst with NelsonHall, said “HGS currently provides a wide portfolio of offerings and is looking to
the future, as it supports its healthcare payer and provider clients.”

HGS Revenue Cycle Management Services
Process

People

• Standardized and efficient
processes
• Established quality
assurance and compliance
programs
• Identification of process/
system breakdowns
• Identification of payer
trends and issues
• ISO 9001:2008 certified for
Quality of Process

High-quality staff:
• Patient accounting managers
• HIPAA trained personnel
• Consultants
• Clinicians, certified coders
• Dedicated compliance and
quality assurance team
• SAE 16/ ISAE 3402 Type I
certified for Compliance

Best practices
and
best results

HGS Revenue Cycle
Management Services
Depth and
breadth of
HGS
US
healthcare
business

• Proven track record of
exceeding client cash recovery
expectations
• Ability to scale operations
• Secure connectivity
• Powerful analytics

Client and
HGS
common
values

Technology

• Proprietary web-based tools
for claim and denial workflow,
automation, issues tracking,
document imaging and analytics
• Reverse interface system
capabilities
• Integrated quality assessment
tool
• ISO/ IEC 27001:2005 certified for
data security

About HGS
A global leader in business process management (BPM) and optimizing the customer experience lifecycle,
HGS is helping make its clients more competitive every day. HGS combines technology-powered services in
automation, analytics and digital with domain expertise focusing on back office processing, contact centers and
HRO solutions to deliver transformational impact to clients. Part of the multi-billion dollar conglomerate Hinduja
Group, HGS takes a true “globally local” approach, with over 45,900 employees across 69 delivery centers in
seven countries making a difference to some of the world’s leading brands across nine key verticals. For the year
ended 31st March 2017, HGS had revenues of Rs. 3,711 crore (US$ 555 million).
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Log in to www.teamhgs.com to know how we can help make you more competitive.
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