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HTMT Profile

Leading Player: One of the largest listed BPOs in India

e Strong Promoter: Part of transnational Hinduja Group

e International Reach: Global provider of BPO services

e Globhal Presence: 75 clients, 21 centers, 6 countries

e Solid financial position: Networth of Rs. 736.8 crore and BVPS of Rs. 358.7 as

on 31st March 2008.

e Accelerated financial growth:
- Revenues grow 139% to Rs. 673 crore
- PAT expands 198% to Rs. 87 Crore.

wiww. ntmitglobal . com

AHTMT

Global Solutions



Holding Structure

HTMT Global Solutions Limited (“HGSL”)

Branch Operations in Canada, US & Philippines

(100%)

Pacific Horizon Limited, Mauritius (PH)

(Holding Company of International Subsidiaries)

(100%)

Source THTMT Inc, USA (“Sourcel”) C-Cubed NV, Netherlands Antilles (“C3NV")

(100%) (100%)

C-Cubed BV, Netherlands (“C3BV")

(100%)

HTMT Europe, UK Hinduja TMT France, France Affina LLC, USA(*Afiina™)

(51%) (51%) (100%) (100%)

C-Cubed Inc., Philippines (“C3")

(100%)

Affina Company, Canada .
g X HTMT
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HTMT - Global Leadership

CEO

Global CTO

Officer Operations HR

& F & A world wide North America Philippines

AHTMT
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Global Delivery - Local Path
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Location wise Seats

Location Wise - Seats

Locations Total Seats Utilization
INDIA 8,161 86.4%
USA 1,781 82.6%
MANILA 2,184 85.5%
MAURITIUS 265 15.1%
Total 12,391 84.2%

* Disaster Recovery Center (DRC)

AHTMT
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The HTMT Edge

THE CONSULTATIVE FLEXIBILITY OF TOOLS
APPROACH Investments in Tools and platforms that
Partnership approach to Clients integrate seamlessly with clients
for developing optimum solutions platforms

and add greater value

STABLE & SCALABLE
BUSINESS MODEL

* On-shore, Near shore &
offshore delivery

* Speed of execution — track record
of over 450 processes

* BOT, assisted build out, JV

Experience in various domains enables
HTMT to get projects started
with minimum lead time

AHTMT

wiww. ntmitglobal . com Global Solutions



Quality Certification
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ISO 9001:2000 — UKAS ISO 9001:2000—- ANAB BS 7799-2:2002

(lh,_,

slt,‘
_ ’ "
L °° sp“) e\\ .
Ny
""1“} 0“:
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HIPAA — Six Sigma
Health Insurance Process Improvement
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Industry Recognition

° International

ICT Innovation Award - 2008
-[\wards
! PHILIPPINES 2008
Ranked 2" best performing
glu'my ﬁmar.s?'{'nn Call Center Worldwide
GLBEAL CALL CENTER PROVIDERS
| OFF MNDUIA THT

intelligent... Winner “Intelligent Enterprise
CHOICE. & Award 2006 IT/ ITES”

AWARD

www.htmtglobal.com

Top 20 ITES-BPO Companies
in India 2007/08

Top 10 Employers for Best HR
Practices

Top 15 Employers for Employee
Satisfaction

Top 15 BPO Employer

1 of the 200 “Best under a
Billion” by Forbes Asia

AHTMT
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Market Dynamics - Global Sourcing Trends

Global sourcing has become a fundamental part of almost every sourcing decision, and
India is at the forefront of offshore delivery.

Global sourcing market size (US bn) India’s share in the global sourcing market
100% = US $63 bn

100% = 40
23
Offshore o
Business . 58% 65%
Process locations
Services

India

Offshore IT
Services

Offshore
IT services

Source: Everest Research Institute (2007); NASSCOM
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Market Dynamics - Indian Market Overview

USD billion
IT & BPO
REVENUE
BPO
EXPORTS -PROJECTED
INDIA
DOMESTIC
11 BPO
FY 2007 FY 2008 FY 2007 FY 2008 FY 2012 FY 2007 FY 2008

AHTMT
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The shifting BPO landscape

The growth in the BPO Market has been accompanied by evolving buyer expectations

BTO

Value Spectrum

AHTMT
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Industry Challenges

BPO suppliers will need to build scalable and global delivery models
with a focus on:

e Integration of onsite and offshore delivery to ensure a seamless customer
experience

e Increase offerings to customer as global rationalization of vendors occurs

e Provide consulting-based solutions as customer demand for value creation
extends beyond simple cost arbitrage

e Demonstrate domain knowledge and leverage it to create innovative customer
specific solutions

e Attract and retain high caliber talent and foster a culture of learning

AHTMT
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Revenue Growth

Revenue Growth (FY 2004 to 2008)

800
o 600
S

S 400
£ 200

FY 2004 FY 2005 FY 2006 FY 2007 FY 2008

CAGR of 47% is higher than the industry average of 37%
(Nasscom)

AHTMT
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Revenue by Geography - FY 2007/08

Revenue - by Geography

43%

0% Y%
EIndia BEManila B Mauritus BENA

Revenues well distributed across geographies - Natural Currency hedge

AHTMT
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Revenue by Vertical - FY 2007/8

Vertical-wis e Revenmue

32%. - - - 30m4
3094 4
— 21% 2204 19% 21%
15% 1 - - 1204 13%
% —. o 5% 1
o [

Telecom & Consumer Bec. /! Hedth Insurance BFSI Fharmaceuticas Others
Technology Froducts &
Services

OFYO?-02 mQ1 FYO2-09

Presence in some of fastest growth verticals - Telecom, Consumer
electronics, Health Insurance

AHTMT
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Key per share data - Consolidated financials
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Book Value Cash Per Share Market Price
As on 26™ sep
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Track record of Dividends

25

20.5
20

15 +

10.3

10 +

Dividend payout Rs. Cr

FY2007 FY2008

B Dividend Amount

Note: FY2007 Dividend percentage on an annualized basis.

AHTMT
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Shareholding Pattern

Pattern of shareholding as of 31st March 2008: Distribution Schedule as of 31st March 2008:

Particulars No. of shares Percentage of Distribution No. of No. of Percentage of
shareholding Shareholders shares Shareholding

Promoters 13528373 65.87 Less than 500 12241 690786 3.36
Flls 3746660 18.24 501-1000 267 208571 1.01
N.R.1s/OCBs/Non 1001-2000 151 221430 1.08
Domestic Companies 203484 0.99 2001-3000 59 148587 0.72
Mutual Funds, Banks, 3001-4000 16 56609 0.28
Financial Institutions,
Insurance Companies 133525 0.65 4001-5000 17 79119 0.39
Private Corporate Bodies 1672083 8.14 5001-10000 31 218792 1.07
Individuals / Others 1253878 6.11 Above 10000 58 18914109 92.09
Total Paid-up capital 20538003 100 Total 20538003 20538003 100.00

AHTMT
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Way Forward - Growth Initiatives

REVENUE
GROWTH

Global delivery
& multi lingual
capabilities
provide unique
service offerings
- will enable
HTMT to
command a
premium

expansion.

A TMT
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THE CONSULTATIVE FLEXIBILITY OF TOOLS

APPROACH Investments in Tools and platforms that
Partnership approach to Clients integrate seamlessly with clients
for developing optimum solutions platforms

and add greater value

STABLE & SCALABLE
BUSINESS MODEL

* On-shore, Near shore &
offshore delivery

* Speed of execution — track record
of over 450 processes

* BOT, assisted build out, JV

Experience in various domains enables
HTMT to get projects started
with minimum lead time
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